Centerity
Cloud Monitor

The Complete Monitoring Solution for Cloud Services
Centerity Monitor is an enterprise class compliance software for cloud
environments which allows service providers and organizations to achieve
availability, performance, service level reporting, and operational efficiency
& control to their infrastructure.

Centerity Monitoring solutions includes enterprise tools such as business
service management, user experience monitoring, infrastructure monitoring,
hardware & software inventory, application monitoring, monitoring
provisioning, automation and more.

Cloud monitoring highlights

“» Monitor physical, virtual, cloud and outsourced assets from one central
dashboard.

+» Business services availability - validate business continuity upon failures.

“ User experience - record simple and complex scenarios and validate
service delivery.

 Single management and monitoring tool - control over the datacenter
and the cloud with complete infrastructure monitoring using Agents and
Agentless methods to monitor any virtual machine (Windows, Linux)
infrastructure, performance, analyze log files, database connectivity,
networking (traffic usage, network availability and performance).

«» Cloud API - to monitor instances, pricing, web service information.

“» Problems isolations - using root cause analysis and event correlation.

< Alerts & notifications— receive immediate notifications of service failures,
use escalations engine to notify responsible owners & customers using:
email, SMS, RSS feeds and more.

«+ Tickets —incidents and tickets management.

“» Reports — capacity usage and planning, SLA management and reporting.

Business service delivery

Business service management enables new ways to analyze and understand
business services and application status delivered for external or internal
customers.

Centerity Monitor allows you to see the overall health of specific business
services within your enterprise virtual environment or services provided in
public clouds. From E-mail infrastructure, website availability, shopping carts,
bank transactions, CRM, ERP hosted applications and virtual infrastructure
status and more. By providing layers logical maps of services you can rapidly
see why a business service is having issues, drill down into deep forensics and
improve MTTR within your organization.

Cenierity

Changing the Rules for Monitoring Tools

Dashboard

Business Views

“Centerity Monitor provided us with a complete
monitoring solution for Netvision’s data center entire
infrastructure, including: physical infrastructure,
hosted servers, virtual servers, network devices,
firewalls, electricity foundations and more.
By providing our customers different types of
monitoring packages according to their needs, from
basic monitoring with reports and notifications to
complex and comprehensive monitoring, application
monitoring and user experience measurement.

Centerity solution improved our efficiency, allowed
us to proactively react to problems and reduced our
downtime and breakdowns without impacting our
budget, shortened MTTR and response time and
improved our customer services”

Oren Daniel
NOC Manager 013 Netvision

www.centerity.com
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User experience monitoring

Centerity Monitor allows users to record and run GUI and protocols (HTTP,
HTTPS, TCP, Web services) synthetic transactions for applications and
services. Centerity eXperience add-on delivers recording options for simple
and complex scenarios and measure performance response time and
availability from multiple locations to validate service delivery.

Provisioning and automation
Centerity Monitor provides private or public hybrid cloud monitoring options
for MSP’s, datacenters and enterprises, efficient and innovative solutions

Uptime Reports

with high flexibility and scalability to hundreds of thousands of monitoring
devices and services simultaneously. Centerity API’s allows easy configuring
and deploying new monitored devices and services from your local CRM, ERP
or helpdesk applications.

Security & user permissions
Centerity Monitor is designed to work in multi-tenant environments, and
allows you to visualize, display and build custom dashboards, views and

reports for different types of customers, organizational units and users. Topology Map
Storing monitoring, technical and administrative information in built-in

CMDB engine provide user’s roles for each customer at the same time.
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